


Mark Arendt

From:

Sent: Wednesday, April 12, 2006 2:13 AM
To: Mark Arendt

Cc:

Subject: RE: return call

Mark- thanks and | will forward to Jennifer The system is

terrific and | am persanally grateful to you for convincing me on the universal remote! | don't know what grandpa
would have done without you during the Final Four!

Actually, the system is really great and | look forward to subtle upgrades as the technologies for the music evolve
over time. Please keep us informed

Also, itis probably need that we have a litlle training on the use of the security system. Please let us know how
we accomplish that.

Thanks for your team'’s efforts. You have some really great guys.

All the best.
Jon
Mark Arendt
From:
Sent: Monday, May 15, 2006 2:56 PM
To: mark@innovativemediasystems.com

Subject: Re: System

Thanks. We love it. Even | can work the remote! Bonnibel
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